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Abstract

The purposes of this research were: (1) to
study problems of Community Radio Technology
Management (CRTM), (2) to create and develop
a CRTM model suitable to various local areas,
and (3) to evaluate the CRTM model obtained
from this research. The main research proce-
dures were divided into three phases. Phase I
a qualitative study was conducted through the

SWOT technique. The sample included 25 tech-

nicians who operate community radio transmit-
ters drawn from 50 community radio stations
in Chanthaburi province. In addition, empirical
data were collected from the data base for two
indicators-standard efficiency of community ra-
dio transmitters and quality standard of tech-
nicians’ abilities. Phase 1l: in<depth interviews
including 10 specialists on radio broadcasting
and community radio were carried out. Phase
II: a survey study was conducted using a ques-
tionnaire to investigate the audience’s listening
behavior and following up the satisfaction to-
ward radio programs and technical operation
based on the standard broadcasting-within 15
kilometers. The sample \included 200 respon-
dents. Statistical analysis was employed using
pereentage, mean, standard deviation. Inferen-
tial statistics included t-test, chi-square, One-way
ANOVA, and Least Significant Difference (LSD).

The following major results were re-
vealed.

1. Two major problems of the CRTM are
found-technology management for community
radio Transmitters and radio transmitter techni-
cians. Two alternative strategies for the CRTM
are community Radio transmitter management
and community radio technician management.

2. A suitable CRTM for individual local
areas is proposed as “The CRTM Wheel” includ-
ing 6 elements — community context, community
radio philosophy, community participation, de-
mocracy Principles, technology management for
community radio transmitters, and community

radio technician management. The last two ele-
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ments are found by the researcher.

3. Radio audience’s listening behavior
was found at a moderate level while their satis-
faction toward radio programs and community

radio technique was at a very high level.
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