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Abstract

The study entitled “Lessons Learned
from the Self-empowerment Administration of
Consumers in Northern Thailand The Study
Patient’s Right Network, Mae-Moe District,
Lampang Province” Aims to: identify lessons

from the implementation of groups to support

the self-empowerment administration of consumers
in northern Thailand to identify the factors affec-
ting the formation and development of the group
to identify the philosophy, performance of the
organization, management processes, and group
work method that are implemented for the self-
empowerment of consumers to identify factors
that support or obstruct the implementation of
the groups to identify outcomes of the groups;
and to synthesize the lessons learned form the
project and make recommendations for the im-
plementation of the self-empowerment administra-
tion. The data were collected through a qualitative
study using interviews of group participants,
conducting focus groups, and participant observation
with the group that were implemented. The data
analysis was carried out by identifying common
themes and relating the themes to the study aims.

Patient’s Right Network, Mae-Moe
District Lampang Province. The group was made
of individuals who suffered from health problems
related to exposure to sulphur dioxide, and who
were not receiving the social services and health
care they needed. This group was constantly
facing a difficult struggle to negotiate for receive
in the needed services. Receiving of services
would end their social neglect and move them
toward life’s contentment.

Lessons learned from the experience
of the group found that they were facing with many
problems such as hygiene difficulties, poverty,
violations of their rights, social exclusions, and

lack of knowledge to adapt to social change in
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a changing society. These problems were largely
a result of existing social policy that emphasizing
economic development while ignoring social
development. Services available were often irrelevant
to people’s needs. Consequently, the administration
for the self-empowerment of consumers seeking
to address these problems were at the individual
and small group levels. The philosophy of being
self-dependent and providing opportunity for
development. Even when people filed the consumer
complaints, existing organizations responsible
for examining the complaints were often unrespon-
sive. Consequently, the implementation of consu-

mer safety programs was often difficult.
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